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Health Coaching 
Health Coaching is a service that delivers 
coaching to clients, supporting them to set goals 
and optimize health outcomes through positive 
behaviour activation.

Who is it for?
	n Any client looking to improve their physical or 
mental health through health coaching support.

	n Insurers and medium to large companies.

What it involves?
	n Tailored coaching sessions:� Up to 8 proactive, 
engaging, and tailored sessions with a specially 
trained allied health coach.

	n Grow coaching model:� Focuses on goals, reality, 
options, and the way forward to help clients 
identify and commit to health goals.

What to expect:
	n Smart goals:� Clients achieve health-related 
SMART goals through the support and 
motivation of their health coach.

	n Addressing concerns:� Identifies areas of 
concern and works with the coach to address 
them.

	n Improved wellbeing:� Enhances mental 
and physical health and wellbeing through 
empowered action and activity.

	n Holistic support:� Supports improved return-to-
work (RTW) outcomes by focusing on overall 
wellbeing.

	n Employee benefits:� Improves employee 
productivity and engagement for employers.
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When you might need this service:
	n Overall wellbeing concerns:� When clients 
report concerns about overall wellbeing 
outside their compensable condition, such as 
decreased mental health, physical fitness, poor 
eating habits, low motivation, sleep hygiene, 
or social isolation.

	n Survey results:� If a client scores Average 
or Below following the completion of the 
CheckInToday survey.

Benefits:
	n Achieving goals:� Helps clients achieve their 
health-related goals with the support and 
motivation of a health coach.

	n Improved health:� Enhances mental and 
physical health and wellbeing through 
behavioural activation.

	n Enhanced rtw outcomes:� Supports improved 
return-to-work outcomes by focusing on 
overall wellbeing.

	n Productivity and engagement:� Boosts employee 
productivity and engagement.

Customer expectations:
	n Evidence-based:� Health Coaching is evidence-
based and goal-oriented, with standardized 
measures to track progress and outcomes.

	n Empowerment:� Focuses on empowering 
independence and activation.

	n Confidentiality:� Some engagement themes/
topics/goals may remain confidential.

	n Complementary service:� Not intended to 
replace current or recommended clinical 
treatment.


