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Job Task Analysis (JTA) – 
Psychological
A Job Task Analysis – Psychological is an 
assessment of the specific psychological functional 
requirements and job task demands required  
for a role.

Who is it for?
	n Evaluate and update job descriptions.

	n Revise KPIs or work, health, and safety policies, 
particularly their psychosocial safety policy.

	n Improve bonus systems, recruitment 
processes, restructuring decisions, 
or learning and development initiatives.

	n Conduct a Psychological Workplace 
Assessment.

What it involves?
	n Professional assessment:� Conducted by an 
experienced rehabilitation consultant with 
a psychological background or a registered 
psychologist.

	n Interviews and analysis:� Includes interviews 
with employees currently undertaking the role, 
leaders who support the role, and analysis 
of any current job descriptions and the 
work environment.

	n On-site or virtual:� The assessment can be done 
on-site or via video conferencing.

What to expect:
	n Comprehensive evaluation:� An independent 
and thorough evaluation of the psychological 
job demands.

	n Insightful recommendations:� Provides 
actionable insights and recommendations 
to improve psychosocial safety and 
employee wellbeing.

	n Industry understanding:� Consultants have 
an adequate understanding of the industry 
and business nature to focus on role-specific 
feedback, performance targets, psychosocial 
and physical environmental factors, 
and workload.
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When you might need this service:
	n High psychological claims:� When liaising with 
an employer contact who identifies a high 
number of workers’ compensation claims for 
psychological injuries across their business or 
within a specific department.

	n Understanding job demands:� Employers 
seeking to better understand the psychological 
demands contributing to injuries.

Benefits:
	n Insight into psychological demands:� Helps 
employers gain further insight into the 
psychological demands and required capacities 
of a role.

	n Improved whs policies:� Supports the 
development of work health and safety (whs) 
policies, allowing potential candidates to 
understand job demands.

	n Comprehensive report:� employers receive 
an independent, factual report with practical 
recommendations for preventing and 
addressing psychosocial risks.

	n Proactive injury prevention:� assists in preventing 
psychological injuries through proactive 
mitigation of high-risk job tasks.

Customer expectations:
	n Expert consultation:� Customers expect 
consultants to have a psychological background 
to identify aspects of the role, including 
cognitively demanding tasks, personality factors, 
workplace culture, and extrinsic motivators.

	n Relevant knowledge:� Consultants should 
understand the industry and business nature 
to ensure focused and relevant interviews.

	n Practical insights:� Provides practical 
insights and recommendations that can be 
applied to improve psychosocial safety and 
employee wellbeing.


