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Onsite Physiotherapy 
Onsite Physiotherapy is the delivery of professional 
physiotherapy services, including manual therapy 
and exercise treatment, directly at your workplace.

Who is it for?
	n This service is ideal for medium to large 
employers, especially those in high-risk, 
manually intensive industries, or those aiming to 
strengthen their Employee Value Propositions 
(EVP).

What it involves?
	n Convenient access:� Employees can self-
enrol and schedule sessions with an onsite 
physiotherapist.

	n Onsite presence:� A physiotherapist is available 
at your workplace during set hours to assess and 
treat reported symptoms, focusing on education 
and self-management.

	n Proactive support:� When not treating patients, 
the physiotherapist observes work tasks, 
provides safe manual handling education, and 
facilitates lunch-and-learn sessions.

	n Insightful reporting:� Regular reports on injury 
trends help employers identify and address 
workplace risks.

What to expect:
	n Professional care:� Qualified physiotherapists 
providing manual therapy and exercise 
treatments.

	n Educational focus:� Employees receive guidance 
on managing symptoms and preventing injuries.

	n Active engagement:� Physiotherapists 
participate in workplace safety initiatives 
and educational sessions.

	n Detailed reporting:� Employers receive 
comprehensive reports on injury trends and 
workplace risks.

When you might need this service:
	n High-risk industries:� Workplaces with physically 
demanding tasks and a high incidence of injuries.

	n Frequent injuries:� Companies experiencing 
numerous workplace injuries and time-loss 
incidents.

	n Proactive health management:� Employers 
looking to enhance their health and safety 
programs and reduce risks.
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Benefits:
	n Early intervention:� Employees receive prompt 
attention for symptoms, reducing the likelihood 
of workers’ compensation claims and workplace 
disruption.

	n Quick recommendations:� Swift advice and 
referrals ensure timely medical or treatment 
provider reviews.

	n Enhanced employee value proposition:� 
Employers gain insights into injury trends, 
allowing for targeted improvements to  
reduce risks.

	n Effective communication:� Physiotherapists 
provide detailed recommendations to doctors, 
minimizing the risk of unfit for work certificates 
and associated financial impacts.


